
 

 

 

19b Goal Lane ~ Sudbury ~ CO10 1JL 
01787 882891 ~ hello@duckinboots.co.uk ~ www.duckinboots.co.uk 

Duck in Boots 
Seller Terms & Conditions 

 

It is essential that you read through this document carefully as any application made or 
agreement signed will be taken as acceptance of these terms and conditions. This document 
contains important information regarding payments. 

Some of the Seller Requirements are included in more detail in other sections for the avoidance 
of doubt. 

For the purpose of this document, “Duck in Boots” means its proprietor or its proprietor and 
her team, as applicable, as does the use of “we”. 

All Spaces are offered on a licence basis only and we make no promise of permanent or 
continuous supply. 

1. Seller Requirements: 

1.1 We accept applications from any independent business/sole trader offering items 
to sell, with the exception of prohibited items. However, priority will be given to 
applications that offer handmade goods. A list of prohibited items can be found in 
the Products section below. 

1.2 All sellers are expected to share or add posts on social media platforms regularly 
and generally support promotion of the shop. We ask that this is at least twice a 
week. 

1.3 No multi-level, pyramid or similar marketing schemes will be accepted. This 
includes Scentsy, Forever Living, Younique, for example. 

1.4 Items must be of high quality and comply with safety and legal requirements, 
including safety labelling where applicable (see Products below). We reserve the 
right to refuse any items that do not comply with our quality standards and/or the 
safety and legal requirements. 

1.5 Sellers must label products clearly in relation to price and any other necessary 
information, as required by Duck in Boots. Each seller is given a unique selling 
number and this must be on each of your product labels. Items not labelled may be 
removed from sale. Duck in Boots are not responsible for labelling your products 
or for any errors in transactions relating to labels. 

1.6 Sellers are responsible for their own displays, although we reserve the right to 
amend a display if we feel their items can be showcased in a way that would 
enhance their visual appeal. 
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1.7 Stock levels must be replenished at least monthly, or as required. For further stock 
conditions, see the Stock section below. 

1.8 Storage of stock is also the responsibility of sellers. We only have limited space for 
spare stock. 

1.9 All sellers must hold their own insurance which covers at least public liability and 
we also recommend insurance on their products. A copy of a valid insurance 
schedule and/or policy will be required. Duck in Boots accepts no responsibility for 
inadequate insurance. We take a copy of insurance for records only and ensuring 
the correct insurance is obtained remains the sole responsibility of the seller. 

1.10 We prefer that sellers have an email address for ease of invoicing and to be kept up 
to date with news and developments regarding the store. If sellers do not have an 
email address, another way of regular contact must be agreed upon prior to an offer 
of a licence being made. 

1.11 Sellers must be based in the UK. 

2. Exclusivity and Selection: 

2.1 As Duck in Boots works with a large number of sellers, it is not possible to give full 
exclusivity of a particular category to just one, but we will use our experience and 
judgement to decide how many sellers of similar products can be accommodated 
without having an adverse effect on those sellers’ opportunities to attract 
customers. 

2.2 All applications for a licence are carefully reviewed by Duck in Boots. Reasons that 
applications may be turned down include: (a) items are prohibited, unsuitable or 
otherwise do not meet the standards we require; (b) all available spaces are taken; 
and (c) we already have enough sellers of similar products (as outlined above) and 
we need to have a variety to appeal to a wide customer base. 

2.3 Applicants turned down for any reason other than (a) above can ask to be put on a 
waiting list or re-apply at a later date. Applicants on the waiting list will be offered 
space according to their position on the list, which will be by original application 
date, subject to consideration of the type of products and keeping variety in store. 

2.4 The above does not apply to web-only or book-only sellers. 

3. Agreement Duration: 

3.1 There is a minimum initial licence agreement term of 4 weeks, but we recommend 
allowing at least 3 months to gauge the level of sales and profitability more 
accurately. 
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4. Agreement Termination: 

4.1 Licenses can be terminated by sellers on 2 weeks’ notice. Notice must be given in 
writing (email is acceptable) and receipt acknowledged by Duck in Boots. If this 
acknowledgement is not forthcoming, sellers should check that their termination 
notice has been received. Licence fees remain payable during periods of notice. 

4.2 Duck in Boots reserves the right to terminate any agreement for any reason it 
considers valid, using the same notice periods as above. 

4.3 In certain circumstances, for example, if a seller continuously produces 
unacceptable products, causes significant risk to health and safety, commits an 
illegal act, breaches the agreement, or is the subject of an upheld customer 
complaint (see Complaints and Disputes below), termination will be without notice 
and no refund of licence fees paid. 

4.4 Termination notice by Duck in Boots will usually be served by email, for which an 
automatic receipt request will be generated. This will be confirmation that the 
notice has been received. If termination notice is made by letter, it will be sent 
recorded delivery, again providing confirmation that it has been received. 

4.5 We will not terminate any agreement without doing everything possible to prevent 
this, but if sellers believe the notice of termination by Duck in Boots is unfair or 
unwarranted, they are at liberty to request a meeting to discuss the situation. 

4.6 If an agreement is terminated for whatever reason, unless otherwise notified and 
agreed, any Staffing Agreement (if applicable) will also be deemed to have 
terminated. 

4.7 Once notice is given, the contract will continue until the end of the notice period 
and Licence fees remain payable for the duration of that period irrespective of 
whether Sellers vacate earlier than necessary. 

4.8 If a staffing contribution formed part of that contract and is withdrawn earlier than 
the end of the notice period, then the licence fee may be adjusted to reflect the 
change. Staffing contribution is not required if Duck in Boots terminates the licence 
with immediate affect 

4.9 If any licence fees remain unpaid at the end of the notice period, if any funds are 
held in respect of sales, Duck in Boots reserves the right to deduct the outstanding 
fees from these before making the final payment.  

5. Display Spaces, Website Packages and Workshops: 

5.1 The prices for licenses including display spaces, web packages, book options and 
workshops are given in the separate document attached. These prices will remain 
current for at least 6 months, but increases may be necessary in the future (see 
Price Increases below).  
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5.2 It is sometimes possible to offer additional space short term at no additional 
charge. If this option is extended to you, this is a complimentary temporary 
addition only and does not form part of your agreement or licensing fees. When 
this space is removed the full agreed fees remain payable. Duck in Boots does not 
have to give notice of the removal of complimentary space but will always 
endeavour to keep you informed. 

5.3 A description of the spaces and web packages available are given in the Information 
Pack. Whilst we will always endeavour to provide the display space of sellers’ 
choice, spaces are allocated on a first come, first served basis. In addition, as display 
space licence fees are based on size only, we reserve the right to move sellers’ 
locations within the store to optimise selling potential and to enhance the flow of 
the store as necessary. We will always discuss this with sellers before any ongoing 
change was made. 

5.4 Short notice display changes may be applied without notice in circumstances 
where the shop may be undergoing trial layout changes. Sellers will be consulted 
before permanent changes are made. 

6. Payment: 

6.1 Payment for licence fees, book options and web packages are due in advance on the 
and will be invoiced automatically 4-weekly.  

6.2 Payments for licence fees are preferred by bank transfer/standing order using the 
bank details given on the Application Form or listed on the invoice. Other methods 
may be considered but must be agreed in writing in advance of licence and/or web 
space being offered. If PayPal is used, any fees are the responsibility of the seller 
and must not be passed on to us.  

6.3 Payments made that incur additional fees such as card transaction charges either 
by phone or in-store, are strictly subject to prior arrangement and all fees incurred 
will be added to the fees payable by the seller. 

6.4 Payments that are more than 3 days late will trigger a reminder. If payment is not 
made in full by day 5, stock will be removed from sale (and website entries deleted) 
and held for collection for up to 2 months, and the licence agreement will be 
terminated. We reserve the right to withhold money taken from sales to cover the 
costs for days of display in the non-payment period. If after 2 months goods have 
not been collected, they will be donated to charity. 

7. Price Increases: 

7.1 Duck in Boots reserves the right to increase prices in line with inflation, demand, 
and other prevailing business factors (for example, if we have to employ paid staff). 
We will not take any such decision lightly, as we are well aware of the often-narrow 
profit margins in the handmade sector.  
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7.2 Where possible, price increases will be applied to new licenses to avoid general 
increases to existing agreements. As payments are due 4 weekly in advance, and 
agreement termination periods are 2 weeks, we will give sellers at least 4 weeks’ 
notice of any increase in prices. Such notice will be accompanied by a revised Price 
List.  

8. Products: 

8.1 All products must comply with all safety and legal requirements, including CE or 
any other safety labelling. These items include but are not limited to those listed 
below. Any item that falls into one of these categories and does not hold the 
relevant safety labels will not be placed on display and sellers will be asked to 
remove the items from store until such a time that they comply with the standards. 
In the event an item is placed that does not conform, this remains the responsibility 
of the seller. 

• Toys 

• Any item that has play value (as it could be mistaken for a toy by a child) 

• Candles  

• Edible items 

• Cosmetics (including soaps and bath bombs) 

• Clothing, especially children’s 

8.2 No products carrying trademark or copyrighted images, logos or text can go on 
display or on sale in the store or on its website unless sellers carry the appropriate 
licence or rights of use to the intellectual property. 

8.3 Any breach of copyright on products found by officials that may visit the store or 
review the website will remain the sellers’ responsibility and the appropriate 
authorities may contact sellers directly in regard to any concerns. 

8.4 We will openly invite Trading Standards to review our store and its products. 

8.5 Prohibited items include: 

• Alcohol 

• Tobacco or e-cigarettes 

• Knives, violent and dangerous items 

• Items which contain animal or human parts or remains (there may be 
exceptions in certain circumstances in relation to feathered cushions or 
leather products if these have been created using ethical methods) 
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• Pornography or items considered to be suitable to been seen by over 18s only 

• Counterfeit goods 

• Ivory and fur 

• Medical items, drugs or associated paraphernalia 

• Hate items (anything that promotes or advocates hate, racism or any other 
type of discrimination) 

8.6 We reserve the right to refuse items not already listed and for any reason. 

8.7 In addition, no naked flames or other unauthorised heat sources are permitted in 
the store. Therefore, any products that have such potentially dangerous features 
(e.g. candles) must be displayed unlit or without power. 

8.8 Copying is strictly forbidden. Anyone found to be copying another seller’s products 
will have their agreement terminated immediately. In such cases, no refund of 
licence fees will be given. 

9. Quality: 

9.1 It is important that goods sold through the store are of good quality and condition. 
We reserve the right to remove items that are considered to not meet an acceptable 
standard. This includes dirty items. 

9.2 If sellers continually supply items that are of insufficient quality and condition, the 
agreement will be terminated as outlined in the Agreement Termination section 
above. 

10. Stock: 

10.1 Sellers are able to keep a small amount of spare stock on site by arrangement. 

10.2 Sellers will be notified of any restocking requirement and we ask that all restocking 
is completed within a week of notification. At Christmas and other seasonal times, 
stock must be maintained on an ongoing basis, subject to demand. 

10.3 Restocking can cause disruption in-store so unless you are just topping up we ask 
that all other restocking, labelling or display changes take place during quiet 
trading periods which are usually before 11am. If you need to make changes 
outside of this time, please clear this with the owner beforehand. 

10.4 As gaps are unappealing from a sales point of view, we reserve the right to fill any 
sellers’ shelves as necessary if replacement stock is not forthcoming. Any products 
used in this way will be removed as soon as new stock is brought into the shop. 
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10.5 Stock must be rotated regularly, at least monthly, to keep retail spaces looking 
fresh. 

10.6 Stock takes are the responsibility of each seller and we advise this is carried out 
regularly to identify any potential issues. 

11. Sales Reports and Payment for Products: 

11.1 Sales summaries (these are totals only) will be sent weekly by email, unless an 
alternative method of contact has been agreed. We cannot offer any other sales 
updates due to the volume of these that we need to produce. We aim to send the 
summary on a Sunday but this may not always be possible. 

11.2 Payments to sellers will be made monthly in arrears on or around the 2nd of each 
month by either 3-day BACs (in which case the payment will be instigated on or 
around the 2nd of each month) or PayPal. If an alternative payment method is 
required, this must be agreed in writing in advance of rental and/or web space 
being offered.  Please allow 3 days for payments to clear (this should fall on the 5th 
of the month), if payments are then not showing or are not correct please let us 
know via email and this will be investigated. 

12. Orders: 

12.1 Duck in Boots is happy to take orders for items in store on behalf of sellers. We 
have a standard Order Form for ease of completion, but ask that sellers supply us 
with all the details they consider essential for an order to be taken or supply us 
with their own order form. We will also need to know production and delivery 
timescales and any applicable postage and packing costs. 

12.2 Each seller must advise Duck in Boots of their turnaround times for orders and 
notify us immediately if these timeframes change. Duck in Boots cannot be held 
responsible for orders taken that have had the wrong time frames given to 
customers if we have not been notified. 

12.3 We will require customers ordering from sellers via Duck in Boots in this way to 
sign the order form to confirm that all details are correct. We cannot accept any 
responsibility for any errors on order forms which have been signed by customers. 
Order forms will usually be sent as pictures via Facebook Messenger or email to 
ensure you receive orders swiftly. 

12.4 When signed order forms are sent to sellers, they should be carefully checked and 
any queries raised directly with customers as soon as possible before any work is 
undertaken. 

12.5 Once signed order forms are sent to sellers, Duck in Boots’ involvement in and 
responsibility for the transaction ceases. 

12.6 Sellers are welcome to have their own information leaflets and business cards on 
display within their display spaces so customers can contact them directly. We also 
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require spare cards to be kept in the main desk so we can pop these in bags if 
required by the customer. 

12.7 As it benefits everyone to have as much footfall as possible, sellers are also invited 
to arrange with their private customers to collect items in store (with advance 
notice, due to storage restrictions). These items must comply with any safety, legal 
or other standards and not be on the prohibited items list (both as described in the 
Products section above), be well packaged and clearly labelled. We cannot offer this 
facility for large items such as furniture, etc. 

13. Returns/Refunds: 

13.1 In the event a customer needs to return an item and requires a replacement or 
refund, this will be managed in accordance with the Consumer Rights Act. Brief 
details of customers’ rights can be found at: http://www.which.co.uk/consumer-
rights/advice/i-want-to-return-my-goods-what-are-my-rights. 

13.2 As the store is a third-party, refunds, replacements and repairs remain the 
responsibility of sellers. We will handle initial customer service where an issue is 
raised and liaise with sellers as necessary. If an item is returned for being faulty or 
unsafe within the statutory 30 days of purchase, a refund will be given by the store 
and sellers will be invoiced. 

13.3 Duck in Boots does not have a specific returns policy whereby customers can 
return an item that is not faulty or unsafe. If customers wish to return an item 
which is not faulty or unsafe, or is returned outside the 30-day period, they will be 
directed to sellers and any decision as to whether a replacement or refund is 
offered will be at sellers’ discretion. 

13.4 In the event an order has not been fulfilled by a seller the store will issue the refund 
and will seek reimbursement from the seller.  

13.5 In the event monies owed to Duck in Boots in lieu of refunds given to customers 
are not paid, we reserve the right to deduct these from any monies held in lieu of 
sales. 

14. Store Opening: 

14.1 We aim to have Duck in Boots open 2 to 3 days a week as a minimum, with the 
exception of some public holidays and a possible short closure over Christmas.  
However, the store will open some evenings and public holidays depending on local 
events when it may be beneficial to open on those days or when events are 
scheduled in store. Our prices reflect the shorter opening hours but we do 
endeavour to open more whenever possible. 

14.2 We will host regular live video sales where products in-store will be featured and 
available to purchase.  

http://www.which.co.uk/consumer-rights/advice/i-want-to-return-my-goods-what-are-my-rights
http://www.which.co.uk/consumer-rights/advice/i-want-to-return-my-goods-what-are-my-rights
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14.3 As the store will be staffed mostly by Sarah and other sellers (see Staffing below), 
there may be circumstances where the store may close early or cannot open. These 
decisions will never be made lightly and every measure will be taken to ensure the 
store is open as much as possible. 

14.4 Licence fees remain payable during periods of closure unless otherwise stated or 
closure exceeds 10 normal opening days. This is because online operations (this 
includes and/or social media) will still be running even if the physical store is not. 
In the unlikely event that a reduction in rent is required, sellers will be notified in 
writing on how this will be executed. 

15. Staffing: 

15.1 In line with similar business models, Duck in Boots intends to have the shop staffed 
by its sellers and the owner, or other volunteers if available. 

15.2 There is no set staffing requirement other than if you offer staffing it must be as a 
minimum 10am-1pm or 1pm-4pm any day accept Saturday which is 10am-5pm. 
We do encourage sellers to be involved with the staffing of the shop as it can be 
hugely beneficial to meet your potential customers. 

15.3 We appreciate that personal circumstances may result in hours not being fulfilled 
as scheduled and we ask to be given as much notice as possible if you cannot 
provide the cover offered. The cover you provide is vital in our ability to run a 
successful enterprise for everyone involved.  

15.4 In the event you are unable to fulfil your staffing requirement we ask that you try 
to give us as much notice as possible and if this is on the day, please call the shop 
directly on 01787 882891 or 07468 522463. 

15.5 Those able to provide cover will be given 4 to 6 foot of space to use during their 
cover time to further showcase and sell products, as well as a work space to work 
on their own projects or other work within acceptable use. 

15.6 Full training will be provided for using the till and any other equipment. 

15.7 Sellers working in the shop can use the time to work on their own projects (by prior 
agreement and approval, as risk assessments may be applicable) if there are no 
customers requiring attention or general shop duties to attend to. All materials and 
tools must be provided by sellers and any workspace sellers use must be cleared 
and left clean and tidy when they leave. Free wi-fi will be provided, subject to 
acceptable use. 

15.8 If sellers are able to provide staffing hours, they will be asked to complete the 
separate Staffing Agreement for insurance purposes.  

15.9 Acceptable use of our internet is for standard data consumption which excludes 
downloads or streaming services and illegal or immoral activity of any kind. Usage 
is monitored. 
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16. Children: 

16.1 Customers will inevitably bring children into the shop. Although we take every 
precaution and children remain the responsibility of their parents/carers, items 
that children can reach are more likely to be handled and we cannot accept any 
responsibility for these. 

16.2 Duck in Boots’ proprietor will regularly bring her own children into the shop. 
Sellers staffing the shop are welcome to bring their children in as well (subject to 
reasonable number limitations), but they too will remain their parent’s 
responsibility at all times. Sellers will also still be required to carry out duties so 
please ensure that this is possible if your children are on site. 

17. Liability: 

17.1 We cannot accept liability for any loss or damage relating to items in the store. We 
have a high specification security system, together with CCTV, but we are unable to 
guarantee that this will be enough to prevent thefts or damage. We will of course, 
take every measure we reasonably can to reduce the risk of such incidents. 

17.2 Neither can we accept liability for any claims by customers of whatever nature 
relating to sellers’ services or goods. 

17.3 Sellers are liable for the cost to repair any damage caused by them or their products 
in whatever manner to the fabric of the premises, its fixtures and fittings, and other 
sellers’ property and products. Duck in Boots will obtain at least two quotes for any 
necessary remedial work and reserves the right to appoint the contractor to carry 
out the work. If payment for repairs is not made separately, we reserve the right to 
retain the relevant amount from money held for sales made. 

18. Complaints and Disputes: 

18.1 Details of any complaints or disputes raised by customers in relation to a seller’s 
services or products will be recorded but customers will be directed to the relevant 
seller. If complaints are valid, sellers must endeavour to resolve them as quickly 
and as amicably as possible. 

18.2 Sellers must provide Duck in Boots with details of how complaints are handled – 
i.e. whether they are valid (and if not, why) and how they were resolved (and if not, 
why). 

18.3 If any customer’s complaints are not resolved as above, Duck in Boots will do 
everything possible to mediate a successful conclusion to matters. However, if an 
agreement cannot be reached and a customer’s complaint is upheld, either by Duck 
in Boots or by any appropriate consumer regulatory body, this may result in the 
relevant seller’s agreement being terminated without notice or refund of licence 
fees, particularly if the complaint is serious and has a detrimental effect on Duck in 
Boots and its other sellers. 
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18.4 If sellers have a complaint against or dispute with Duck in Boots, we will make 
every effort to bring these to a conclusion to mutual satisfaction and agreement. In 
the event that such agreement cannot be reached, we will co-operate with any 
advisory bodies that sellers may call upon for assistance. Ultimately, however, 
sellers are at liberty to terminate their agreements with the relevant notice period, 
as is Duck in Boots, which may be the only way to resolve any disagreement. 

19. Memberships: 

19.1 Memberships are a new and growing addition to Duck in Boots and therefore will 
evolve in time. We aim to provide all items within the membership package by 
December 2020. 

19.2 Members that join during the early stages will benefit from fixed membership fees 
that will not rise in cost until December 2022 and this is not a certain increase but 
we promise to keep your price fixed at least until this date. 

19.3 While we develop our website, many members will be required to upload their 
products using a google form to then be manually input by a team member. When 
systems evolve and members can be issued with unique log ins to upload their own 
products, members will need to take over the direct input of their products within 
the site. 

19.4 Membership fees are invoiced 4 weekly. Late payment will trigger a reminder and 
if payment has not been made 7 days of that reminder, the membership will be 
withdrawn and all its functions removed. 

19.5 15% commission is taken for online sales but no others sales fees are applied. 

20. Website: 

20.1 Website sales are subject to a 15% commission on sales. 

 

 

Duck in Boots reserves the right to amend these terms and conditions at any time for reasons it 
considers valid. One month’s notice will be given to sellers of any changes to the terms and 
conditions, such that if sellers disagree with revised terms and conditions, and don’t wish to be 
bound by them, they can serve notice to terminate their agreements. 


